NMONOXEHUE
00 ycTaHOBNEHNM rapaHTUUHbLIX CPOKOB U CPOKOB CIYXObl
Nnpu oKasaHMM CTOMATONIOrMYeCKUX yCnyr

1. HacTosuwee NonoxeHne paspaboTaHO B COOTBETCTBUM C [ pakgaHCKUM
kogekcom P®, 3akoH P® ot 07.02.1992 N 2300-1 (peg. ot 04.06.2018) "O
3awuTe npas notpebutenen”, Npasmnamm NnpegocTaBreHns
MeOVULNHCKUMU OpraHM3aumsamm nnaTHbIX MeOULIMHCKNX yCnyr

(yTB. noctaHoBneHnem lMNpasutensctea PO o1 4 oktabpsa 2012 r. N 1006),
[MonoxeHnem 06 ycTaHOBNEHMM rapaHTUNHOIO CpOKa N CpoKa CIyX0bl Npu
OKa3aHWM CTOMaTONorM4yeckon NOMoLLM B CTOMATONOrMYeCKnx
yupexgeHusx (CTAP).

Ctomatonoruyeckoe otaeneHne OO0 «MEOVUMHA» okasbiBatowee
cToMaTororn4yeckue ycryru, ABnseTca N3rotoButTesieMm (UCNostHUTENeM), W,
O[HOBPEMEHHO, NPOAAaBLOM CTOMATONOIMYEeCKNX yCryr, a nauneHTbl —
noTpebutenamun (Nokynatensamm) aTux ycnyr. B cBa3mn ¢ aTuM BO3HUKaeT
HeobX0OMMOCTb B YCTAHOBJIEHUM CPOKOB rapaHTuUu 1 CPOKOB CIYX6bl npwu
oKasaHuu ctomaTonoruyecknx ycnyr. B cuny nonoxenun 3akoHa PO «O
3awmTe npas notpebutenen», Npasun npegocTtaBneHnsa nNnaTHbIX
MeANUMHCKNX YCIYT HaceneHuto MeanUnMHCKUMN OpraHmM3aumnamm

(yTB. noctaHoBneHnem lMpasutensctea PO o1 4 oktabpsa 2012 r. N 1006)
nauyneHT MMeeT NpaBo NpeabsBUTb TPeOOBaHNS MO YCTPAHEHUIO
HeJOCTaTKOB M BO3MELLEHUIO YObITKOB B TEYEHUEe rapaHTUMHOIO CpoKa, No
CYLLLIECTBEHHbBIM HejOoCTaTKaM — B TeYeHMEe CpoKa CNyxobbl.

2. FapaHTKA Ka4yecTBa fle4YeHUs — 3TO onpeaesfieHHbIN MUHUMAanbHbIN
BPEMEHHOM NPOMEXYTOK KITMHUYECKOro bnarononyyusi notpedutens
(mauuneHTa) nocre fevyeHuns, B Te4eHne KOTOporo He NposBSTCS Kakue-
NMBO OCNOXHEHUS U coxpaHsieTcs (PYHKUMOHarbHast) LLENOCTHOCTb
N3roToBMNeHHbIX NIOMO6, NPOTE30B, LWWNH, OPTOAOHTUYECKNX annapaTos U

ap.

FapaHTUMHbLIN CPOK — 3TO NEpUoA, B TEYEHNE KOTOPOro, B criyyae
obHapyxeHnsa HegocTaTKka B BbIMOIHEHHOW paboTte, noTpebuTtens
(naumeHT) BNpase no cBoemy Bblbopy notpeboBaTb:

- 6e3B03Me3QHOro yCcTpaHeHNsa HeJOCTaTKOB BbIMOMHEHHOW paboThl
(OKa3aHHOM yCInyru);

- COOTBETCTBYIOLLENO YMEHbLUEHNS LiEHbI BbINONHEHHOW paboThl
(OKa3aHHOM yCrnyru);



- 6e3B03Me34HOro M3roTOBEHUS OPYrON BELN U3 OAHOPOLHOrO
MaTtepuarna Takoro e Ka4yecTsa Ui NOBTOPHOrO BbIMNOMHEHUS paboThbl.
[Mpun aTom noTpebutens (NauneHT) o6a3aH BO3BPaTUT paHee nepenaHHyro
eMy UCMONHUTENEM BeLLb;

- BO3MELLIEHUSI MOHECEHHbIX UM PacxodoB MO YCTPaHEHUIO He4OCTaTKOB
BbINOSTHEHHOW PaboThbl (OKa3aHHOW YCiyrn) CBOMMU CuUnamMm UM TpeTbumMmn
nmuamn.

FapaHTUMHbIN CPOK NCUNCIISIETCS C MOMEHTA Nepeaayn pesyrnbraTa
ycnyrn (paboTbl) noTpedbuTtento (NauneHTy), T.e. C MOMEHTa 3aBepLUEHNS
oKasaHusi ycnyru.

Cpok cnyx6bl ycryru (ToBapa) MCYMCIISIETCS C MOMEHTa ee 3aBepLueHns
(M3roToBNEHUN) 1 onpeaenseTca NepMoaoM BpeMEHU, B TEYEHME KOTOPOro
TOBap (ycnyra) NpUrogeH K UCnosib30BaHUIo.

B TeueHne ycTaHOBNEHHOro cpoka cnyxobl AormkHa 6bITb obecneyeHa
B6e3onacHoCTb pesynbTaTa ycnyru (paboThbl).

BesonacHocTb cTomaTonorndeckon ycnyrm (pabotsl) obecrneymsaetcd
NCMONHUTENEM B NpoLecce ee okasaHus.

HepocTtaToK — 9TO HECOOTBETCTBME OKa3aHHOW CTOMAaTOSTIOrMYeCKou
ycnyru (paboTbl) o6a3aTenbHbIM TpeboBaHNAM MEAULMHCKMX CTaHO4apTOB.

CylwecTBeHHbIN HEQOCTATOK - 3TO HEQOCTATOK, KOTOPbLIA AenaeT B
TeyeHune cpoka Cnyx6bl HEBO3MOXHbIM MM HELOCTYMHbLIM UCMOfb30BaHNE
pesynbTaTta ycnyrn (paboTbl) B COOTBETCTBUN C €0 LieNeBbIM
HasHa4yeHneM, NiMbo KOTOPbIN HE MOXET ObITb YCTpaHeH, NMMbo Ha
yCTpaHeHue KOToporo TpedytoTcsa bonblne 3atpaThbl (HanpumMep: NOSHbIN
nepenom npoTtesa unv BblnageHne nnomosbl).

B cnyyae BbISiBNEHUS CyLeCTBEHHbIX HE4OCTATKOB B BbIMOIHEHHOM
paboTe, AoNyLLEHHbIX MO BUHE UCNONHUTENS, NOTpebuTens (NnaumeHT)
BNpaBe NpeabsaBuTb UcnonHuTento TpebosaHne o 6e3B03Me3gHOM
yCTpaHeHUN HeJOCTaTKOB, €CMN JOKaXET, YTO HEAOCTaTKM BO3HUKIN 0
MNPUHATUS UM pe3ynbTata paboTbl UM NO NPUYMHAM, BOSHUKLLMM OO0 3TOro
MOMEHTA. YKasaHHble TpeboBaHNA JOMKHbI ObITb YCTPaHEHDI
ncnonHutenem B TedeHne 30 gHen co gHA npeabsiBrneHns TpeboBaHus
notpeburenem (NauneHTom).

Ecnn aaHHoe TpeboBaHWe He yaoBNETBOPEHO B YCTAHOBMEHHbIV CPOK,
noTpebutens (NauneHT) No ceoemy Bblbopy Bnpase notpeboBaTb:



- COOTBETCTBEHHOIO YMEHbLUEHUS LIEHbI 3@ BbINOMHEHHYO paboTy,

- BO3MELLEHNSI MOHECEHHbIX MM PacxodoB MO YCTPAHEHUIO HEAOCTaTKOB
BbINOMHEHHON paboTbl CBOMMM CUIaMU UNU TPETbUMU NULAaMW,
- pacTopXeHUs1 4oroBopa O BbINOMHEHUM PaboThbl U BO3MELLEHNS YObITKOB.

3. B cooTBeTCTBUM C A€MCTBYHOLNM 3aKOHOAATENIbCTBOM
MCnonHuUTenb

- OTBEYaeT 3a HeJocTaTKn paboThbl B TeHEHUEe YCTaHOBMEHHOMO
rapaHTUMHOrO CpokKa, eCinin He A0KaXeT, YTO OHM BO3HUKM Nochne
NpUHATUA paboTbl noTpebutenem (NauneHToM) BCreacTasune
HapyLleHMs1 UM NpaBuIT NUCNOSb30BaHUSA pesynbTaTa paboT, 4encTBuin
TPETbUX NNL, NN HENPEOAONTUMON CUSbI;

- OTBEYaeT B TEYEHNE YCTAHOBIIEHHOIO CpoKa CIy>K0Obl TONbKO 3a
CyLleCTBeHHble HeJOCTaTKn paboTbl, ecnu noTpeduTternb (NaumeHT)
AOKaXXEeT, YTO HeJoCTaTKM BO3HUKNW A0 NPUHATUS UM

pesynbTata paboTbl U No NpUYMHaM, BO3HUKLINUM 4O 3TOr0O MOMEHTA;

- B cootBeTcTBUM CcO CT. 10 ®3 «O 3awmTe npas notpebutenen» goBoauT
A0 cBedeHUs NoTpebuTens ykasaHHbIE CPOKM CRYXObl U rapaHTUNHbIE
cpoku (B Buae nHdopmaummn B Yronke lNotpebutens, Ha opuymansHOM
canTe MeauUMHCKON opraHmM3aummn B MHOPMaLMOHHO-
TENEeKOMMYHUKALMOHHOW CETU MHTEPHET, NMbo B BUAE 3annucu B
MeauUnHCKON ambynaTopHoun kapTe, NMMbo B AOroBope).

- pekoMeHayeT noTpedbuTento (NaumMeHTy) npoBeaeHne HeodXoaANMbIX
MepPONpPUATUIA NO YXOAY 3a COCTOAHMEM MNOSIOCTM pTa (NepUoanNyYHOCTb
npounakTU4eCcKkMx OCMOTPOB, NPOBEAEHNE TMIMEHNYECKUX MEPONPUATUMN,
yxo[ 3a npoTte3amu, NOCTOsIHHOe HabngeHne 3a MMNaHTaTamm

W T.4.) B COOTBETCTBMN C YCTAHOBIIEHHLIMW CTaHAapTaMu.

B cnyyae HecobntogeHus notpebutenem (NaumeHToM) ykadaHHbIX
TpeboBaHuin, NnocnegHWin NUaeTcs Npaea CCbifaTbCA Ha He4OCTaTKK
(oedekTbl) B paboTe, BO3HUKLLINE B pe3yrbTaTte HECODNIAEHUS yKa3aHHbIX
TpeboBaHui.

4. Ctomartonornyeckme 3aboneBaHus, He ykasaHHble B Tabnuuax, He
MMEIOT YCTAHOBIIEHHbIX FApPaHTUNHbBIX CPOKOB B CBSI3M C TEM, YTO UX
nevyeHune cBs3aHo ¢ 60MbLLON CTENEHBIO pUCKa BO3HUKHOBEHUS
OCIOXHEHWNI Nocne NpPoBeAeHHOro neyeHuns. BosHukarowwme B pesynbrarte
neyeHuns aTux 3aboneBaHn OCNOXHEHNA fievaTtcsi B 0bLem nopsiake, Ha
BO3Me3HOWN OCHOBE.

5. Hactosuwee lNonoxeHne aencTeyeT B Te4eHNe BCEro nepmvona BpemMeHu,
noka He 6yayT NPUHATBI COOTBETCTBYIOLLME HOPMATUBHbIE aKTbl Ha



denepanbHOM unvM o6nacTHOM YPOBHe, perynupytoLLme
B3aMMOOTHOLLIEHMS NOTPEdUTENen 1 MeANLUHCKUX OpraHu3aLmi,
OKasblBaloLLMX CTOMATOSIOrMYECKNE YCIyru.

6. B COOTBETCTBMM C YCTAHOBIIEHHBIMU rapaHTUsiMn 6e3Bo3Me3HO B
TeYeHne rapaHTUNHOIoO CPOoKa YCTPAHUT BCE HEAOCTaTKW, eCriv 3TU
HeOCTaTKN He CBA3aHbl C HapyLleHUs MK noTpedutenem (naumeHTom)
npeaBapuTenbHO COOBLLIEHHBIX EMY YCIOBUIN COXPaAHEHMS

rapaHTum.

7. Npwn obHapyxeHnn B Nepnog yCTaHOBNEHHOIo rapaHTUNHOIO CpoKa
HeJOCTaTKOB, a B Nepunop cpoka cnyxbbl CyLLIeCTBEHHbIX HE4OCTaTKOB
BbINOSTHEHHOMW paboThbl, NOTPEeOUTENDb (NAUMEHT) OOIMKEH B NEPBYIO
oyepenb 0bpaTUTbCA C NPETEH3NEN B CTOMATOSTIOMMYECKYIO KITMHUKY.

FapaHTUMHbIE CPOKU U CPOKU CNYXObI
Ha MeAULUMHCKMe cToOMaTonoruyeckue ycnyrum (paborbl).

L. O6Gsa3aTenbHble rapaHTUn
Mpu okazaHUN MeaULIMHCKUX CTOMAaTOSIOrMYEeCKUX YCIyr rapaHTUpyeT:

-6esonacHocTb — obecnevnBaeTcsa CTporm cobnogeHnemM Bcex aTanos
Ae3nHdEeKUMN 1 CTepunmnsaunm MeguUNHCKUX MHCTPYMEHTOB U
MeauUNHCKOro obopyaoBaHust (B KIMHUKE MPOBOAMUTCS KOMMIIEKC
CaHMUTapHO-3NMOEMMOSIONMYECKMX MePONPUATUIN NO NporpamMmmMmam
«AHTMCNNg», «AHTUI enaTuUT»), a TaKkke UCMNOSb30BaHNEM pa3peLLEeHHbIX K
npumeHeHnto MunHsgpasom PP TexHONorMm n matepumarnos, He yTpaTUBLLNX
CPOKOB rOAHOCTN HA MOMEHT OKa3aHWus YCryru;

-npegocTasneHne nonMHoOW, 4OCTOBEPHOM N OOCTYMHOU MO doopMme
MHJOPMaLUKM O COCTOSIHUN 300pOBbA NOTPedbuTena (NnauyneHTa) ¢ y4eTom
ero npasa u XxenaHua nonyyaTb ee No Jobpon Bone;

-COCTaBrieHMe pekoMeHayeMoro (npeanaraemMoro) nnaHa neyvyeHns;
-OKa3aHMe BUOOB CTOMATONOMMYECKNX yCnyr B COOTBETCTBUN C JIMLIEH3NEN;
-NpoBeAEHNE NeYeHns cneunanmctTamm, UMeLWMn ceptndmkaTbl,
noaTBepXKAarLLmMe NpaBo Ha OCyLWeCTBIeHNe AaHHOro Buga MeanLmMHCKom

OEeATENbHOCTY;

-TWwaTenbHoe cobnoaeHne TEXHOOMNA NneYeHuns, YTo npeanonaraet
npodeccuoHanbHy NoAroToBKY Bpayen 1 MeauLMHCKNX CECTEP;



-nHamBmnayarnbHbii Nog6op aHECTETUKOB, YTO MNO3BOSISIET B MakCUMaribHOM
CTENEHN UCKMOYNTL BoneBble OLLYLLEHUS, yYNTbIBAs NpyY 3TOM BO3pacT
noTpebutensa (nauneHTa), ero anneprosiorndecknin ctaTyc, nokasarenu
obLLero 300poBbSA 1 ONbIT JIEYEHUS1 Y CTOMATOSIOrOB;

-MepOornpuAaTnAa no yCTtpaHeHUo N CHUXXeHNKo CTeneHun OCIOXHEHUN,
KOTOpble MOTryT BO3HUKHYTb B rNpouecce Ui nocrie oka3aHusa yCriyru,

-nNpoBeAeHNE KOHTPOSTbHbIX OCMOTPOB — MO MOKa3aHUAM, NOCIIE COXHOro
nevYeHunst Nnu Npu Heob6xXoANMOCTN YNPEXOEHUST HeXenaTenbHbIX
nocneacTBun;

-npoBeaeHne 6ecnnaTHbIX NPOMUNAKTUYECKMX OCMOTPOB C YaCcTOTON,
onpenensieMomn Bpavom;

-AVHaMUYECKUIN KOHTPOMb NpoLecca U pe3ynbTaToB OKa3aHus
MeONLIMHCKOWN YCIyri;

-AOCTWKEHWE NoKasaTenen Kayectsa MeaULMHCKON YCIyrn U 3CTETUYECKNX
pe3ynbTaToB (C Y4ETOM MMEILLNXCSA B OTEYECTBEHHOM CTOMATOSIOrMK
CTaHOapPTOB, NOXeNaHU NaumMeHTa N 00 bEKTUBHbIX 06CTOATENLCTB,
BbISIBITEHHbIX BPa4oMm).

CoeoKynHocmb yKa3aHHbIX 06s13amesibHbIX 2apaHmuu, obecrnevyeHHbix 000
«MEQULIMHA », co30aem npednocbisiKy 05151 Ka4ecmeeHHO20 OKa3aHus
CcmomMamosio2u4ecKux ycJlye u ycmou4yueocmu ux pe3ysibmamos.

Il. TapaHTUNHbIE CPOKN N CPOKU CITYXKObI
no BMAAM CTOMATOJNIOrMYe€CKMUX yCcnyr

1.Ycnyru no TepaneBTUYECKON CTOMATOSIOMu

K ycnyram no TepaneBTUYECKON CTOMATONOMMM OTHOCATCA YCNyrn no
nevyeHunto 3abonesaHnn Kapueca, nynenuTa n nepunogoHTUTa 3yooB (aBa
nocrnegHMxX CBA3aHbl C NNeYeHneM KOPHEBBIX KaHasoB), YCIyru
KOCMETUYECKON CTOMAaTONOrMmn (BOCCTaHOBMNEHNE U U3MEHEHNE
nepeoHa4vanbHon oopMbl U LBeTa 3yba 6e3 NnpoTe3npoBaHus,
3amMeHa/KoppeKTupoBKa nyiomb), ycrnyru no nogrotoeke (fieyeHuto) 3ybos
noA nNpoTe3npoBaHue.

Ha neyeHwune 3yb6oB, KOTOpPOE 3aKOHYEHO (OTNOXEHO) MOCTAHOBKOW
BpeMeHHOM Nfombbl, ( B TOM yucre, n3 ninoMonpoBoYHOro Matepuana ass
NOCTOSIHHbIX NNOMB) 2apaHmuu He pacrpocmpaHsIromcs.



MapaHTUA Ha paboTbl 1 yCcnyru No TepaneBTUYECKON CTOMaTONorMmm
Ha4yMHaeT AeCTBOBaTb C MOMEHTA 3aBepLUEHUS YCYrn Mo JIeYEeHUIo
KOHKpeTHOro 3yba (T.e. NOCTaHOBKM NOCTOSAHHOM NSIOMObI).

Mpu3HakaMu 3aBePLUEHUS NEYEHUS ABNAOTCS:

-NpuY Ne4YeHnn Kapueca - NocTaBrieHHas NoCcTosiHHas Nnomba;

-NpW NeYeHnn OCroXHEHUI kKapueca (Nynbn1uTa U NepUoAoHTUTA) —
nnoMbrpoBaHUe KOPHEBbLIX KAHAMNOB C NOCTAHOBKOW NOCTOSIHHOWM NOMObI.

Ne HanmeHoBaHue Cpok rapaHTum Cpok cnyx0bl

1 JleyeHne HeEKapMO3HbIX 6 mecsaueB 1 ron
nopaxeHuu

2 JleuweHne kapueca ¢ 1 rog 2 roga

NOCTaHOBKOW NNOMObI 13
KOMMO3uTa CBETOBOIO
oTBepxaeHus ( | knacc no
Bnaky)

3 JleyeHne kapueca c 9 mecaueB 1,5 ropa
NOCTaHOBKOW NNOMObI 13
KOMMNO3uTa CBETOBOIO
oteepxaeHus (Il, I, 1V, V,
VI knaccel no bnaky)

NMpumeyaHune

1.[]aHHble CpoKM oencTBUTENbHbI NpK nokasatene KIY (kapnosHo-
nopakeHHble,NNoMOnpoBaHHble, yaaneHHble 3ybbl) = 1-13.

2. FapaHTA aHHYNUpyeTCcA Npu HapyLIEeHUM CO CTOPOHbI NOTpebuTtens
(naumneHTa) rpadurka NpoPUNaKTUYECKMX OCMOTPOB, TMIMEHNYECKNX
BU3UTOB, NPeayCMOTPEHHbLIX MNSIAHOM fleYeHunst UM PEKOMEHOOBAHHbIX
Bpa4oM, pekoMeHaaumn Bpava (MCnonb3oBaHne cneunanmanpoBaHHbIX
nacT 1 3yBHbIXLLETOK, oyMLLaoLmMx TabneTok n T.4.).

3. Mpw HEBBINONHEHMM PEKOMEHJOBAHHOIO MNraHa NevYeHnss CPokn
rapaHTUM U CPOKM CNyXObl HE yCTaHaBNMBaKTCS.

4. 3ameHa BpeMeHHOro ne4yebHoro nnomMonpoBaHna KOPHEBbLIX KaHaNoB
NN BPEMEHHOWN NITIOMObI Ha MOCTOSIHHYIO B APYroM fie4ebHOM ydpexaeHmm
(ecnu nHoe He BbINO cornacoBaHo C Bpa4yoOM U He 3aPMKCUPOBaHO B
ambynaTopHOWN KapTe) He ABMSIeTCA OCHOBaHMEM AN NpefoCTaBeHMs




rapaHTum Ha nedexHune co ctopoHbl OO0 «MEOVUWHA». B paccmoTpeHumn
TaKOBbIX 3aMeyvyaHun noTpebutento (naumeHTy) 6yaeT oTkasaHo.

2. Ycnyrn no optonegu4yeckou ctomaTosiormm

K ycnyram no optoneanyeckon cToMaTosiormn OTHOCATCS YCyru no
YCTPaHEHUIO (NneyeHunto) nedektoB 3y60B unm (1) 3yOHbIX pagoB YentocTen
C MOMOLLbIO NOCTOSAHHBIX U (UITX) BPEMEHHbIX OpTONeAnYeCcKnX
KOHCTPYKLMIA.

K nocmosiHHbIM opmornedu4ecKUM KOHCMPYKUUSIM OMHOCSIMCS ;.

- MeTaliJiokepaMmnyeckme n LUerbHOIINTble KOPOHKA, B T.4. KOM6VIHaLI,VII/I
3TUX KOPOHOK, a TakKe MOCTOBUAHbIE KOHCTPYKUNN, BUHWUNPDbI;

- beameTannoBble KOPOHKM (NPeccoBaHHas kepammnka, KOMNO3nTHbIE
KOPOHKW);

- CbeMHbIE€ KOHCTPYKLUWN: NOJSTHbIE CbEMHbIE KOHCTPYKLMMK, CNeYeHHas
Kepamuka, 6rorernibHble NPoTe3bl (C 3aMKamMu, Knammepamu, ¢ dukcaumnen
Ha MMNMaHTaTax);

K epemeHHbIM opmoredudyecKuM KOHCMPYKUUSIM OMHOCSIMCS:

- BPEMEHHbIE KOPOHKW;

- BpEMEHHbIE 3aMeLllalolne npoTes3bl.

Ne HanmeHoBaHMe KOHCTPYKLMN Cpok Cpok
rapaHTum CINyXObl
1. | KOpOHKM LeNbHONUTbIE 1 rog 2 roga
2. | KOpOHKK LeNnbHONNTLIE, 6 mecaueB 1 ropg
obnunuoBaHHbIE NNacTMaccomn
3. | KopoHku meTannokepamumyeckme ( 1 ron 2 roga
nobon cnnae)
4. | KopoHkn meTannokepamudeckne Ha | 1 roa 2 roga
nMnnaHTaTe
5. | KOpoHKK1 13 guokcmaa UMpKOHUSA 1 ropg 2 roga
6. | Bknagku n3 metanna 1 rog 2 roga
7. | Bknagkun n3 kepammkm 1 rog 2 roga
8. | brorenbHbIN NpPoTe3 1 rona 2 roga
9. | BUHumpsbl 9 mecsueB 1,5 ropa
10. | CbeMHbIN NNacTUHYaTbIN NPOoTE3 1 rog 2 roga




lIpumeyaHue:

1.MapaHTUNHLIM CPOK Ha opToneanyeckne ycrnyru HaunmHaeT OeNCTBOBaThb C
MOMEHTA YCTaHOBKM MOCTOAHHbIX KOHCTPYKLMI BO pTY NnoTpeburtens
(mauuneHTa), YTO NoATBEPXKAAETCA 3annUCbio B ambynaTtopHoU KapTe.

2. MapaHmMuliHbIe CPOKU U CPOKU cny)bbl He ycmaHaesiuearomcsi:

- Ha YCTaHOBKY BpeMEHHbIX opToneanyeckmne KOHCTPYKUUN,
- NPn HEBbINOJIHEHNN peKOMEeHOOBAaHHOIO niaHa nevyeHuA.

CyuiecTBytoLume BpavyebHble METOAMKN NPOTE3UPOBAHMUS TaKKE He
NO3BONSAOT YCTAHOBUTb rapaHTUMHBINA CPOK MPU HANn4MmM cnegyroLmx
ANarHo30B Unn Cryyaes:

- Hann4ne NOABMXKHOCTM 3y0OO0B. [apaHTUNHLIN CPOK YyCTaHaBMMBAET Bpay;
- Hann4Me conyTCTBYOLEro 3aboneBaHns NApPOAOHTUT.

Obsa3aTenbHbIM YyCroBMEM MPeOoCTaBeHUs rapaHTUm aBnsieTcs
npoBefeHne Kypca npodeccuoHanbHOW rmrneHsl 2-4 pasa B rog.
[[@apaHTUNHBIN CPOK U KONMMYECTBO BU3UTOB 4115 NMPOBEAEHUS
NpodeCCnNoHanbHON rMrmeHbl yCTaHaBnNMBaEeT Bpad B 3aBMCUMOCTH
CTeneHun TshkecTn 3aboneBaHns OeCeH;

-- IpY XenaHum noTpebuTtens (naumeHTa) BbINOMHUTL PaboTy no
onpeaeneHHon M cxeme n (Unm) Npu OTCYTCTBUN YETKUX MEOULMHCKNX
NOKa3aHWN K BbIMONTHEHUIO onpeaeneHHbIX BUOOB NPOTe3npoBaHNSA Bpay-
CTOMaTosior UMeeT NpPaBO YCTAaHOBUTb rapaHTUNHLIN CPOK Ha
opToneaundeckyto ycnyry 1 mecsu, npeasapuTenbHO U3BECTUB 06 3TOM
notpebutens (naumeHTa). Bce nepenenkn (M3MeHeHUs1 KOHCTPYKLMW,
TepaneBTMYeckasi NoAroToBka 3y0oB Mo NpoTe3npoBaHMe) BbINOTHAETCA
3a cyeT notpebutens (naumeHTa).

3. icnonHutenem MoxeT ObITb YCTAaHOBIEH COKPALLEHHbIN rapaHTUNHbIN
CpPOK Ha opToneanyeckue ycrnyrin. Ob yMeHbLLUEHUM CpOKa rapaHTn Ha
opToneanveckne ycrnyrn ncnonHutens obssatensHo coodluaeT
noTpebutento (NauMeHTy) C 3anucbio B amBynaTopHoOm KapTe.

4. MapaHmus aHHynupyemcs npu HapyLeHun notpebutenem
(nauneHToM) rpacmnkoB NPoUNaKTUYECKUX OCMOTPOB, MTMIIMEHNYECKUX
BU3UTOB, NPeayCMOTPEHHbLIX NSIAHOM fneyeHuns, HecobnoaeHne ycrnosum no
aKcnnyatayum opToneanyeckomn KOHCTPYKUMK (MCNOoSb30BaHNE
cneymanuampoBaHHbIX NacT U 3yOHbIX LWETOK, OYnLLaoLWLNX TabneTok 1

T.4.).



5. B nepuopg cpoka rapaHTum n cpoka cnyxbbl nepebasnpoBka
opToneanyecknx KOHCTPYKLMIA OCYLLEeCTBNSIETCA Ha BO3ME3AHOM OCHOBE.

6. BpeMeHHble opToneandeckne KOHCTPYKLUMM oba3aTenbHO SOSMKHbI ObiThb
3aMeHeHbl Ha NocTosiHHbIe. Ecnn no BUHe notpebutens (nauneHTa) (no
pasnMyHbIM NpUYMHaM) BPEMEHHbIE KOHCTPYKLMMN HE 3aMEHEHDI Ha
NOCTOSIHHbIE, TO AanbHeNLas OTBETCTBEHHOCTb C CTOMAaTONTIOrMYEeCKOM
KNUHUKN N Bpaya-ctoMaTosiora CHUMaeTCs.

7. [1o MOMeHTa caadm opToneamnyeckon KOHCTPYKUUK noTpedbutens
(naumeHT) nmeeT npaso TpeboBaTb Nepenenku/ kKoppekunn padboTtbl No
npUYNHaM:

* BbIMOSIHEHHAS KOHCTPYKLMS HE COOTBETCTBYET 3CTETUYECKUM
TpeboBaHMAM (HEBEPHO BLINOSIHEH LBET, pa3mep unu popma 3yba);

* BbIMOSTHEHHAS KOHCTPYKLMS HE COOTBETCTBYET KOHCTPYKLNM,
ornpeneneHHon B nyiaHe NpoTe3npoBaHnS (MnaHe nevyeHus).

8. YKa3aHHble CPOKM rapaHTUn U CPOKK CryXObl HE pacnpoCTPaHATCH Ha
MaTPULIbl 3aMKOBbIX KPEMMEHWIA.

3. TpeboBaTb Nepenenku/ Koppekunmn paboTbl MO NpUYMHaM:

* BbIMOSIHEHHAS! KOHCTPYKLUMS HE COOTBETCTBYET 3CTETUYECKUM
TpeboBaHMsAM (HEBEPHO

BbINOJSTHEH UBET, pa3mep unu oopma 3ybda);

* BbINOJSTHEHHAS KOHCTPYKLUMUS HE COOTBETCTBYET KOHCTPYKLMW,
onpeaerieHHou B nraHe

NpoTe3NpoBaHnA (MnNaHe nevyeHns).

8. YKasaHHble CPOKU rapaHTUN U CPOKU CY>KObl HE PacnpOCTPaHSATCA Ha
MaTpULbl 3aMKOBbIX KpEMNMeHW.

3. Ycnyru no opToaOHTUYECKON CTOMATOSIOrumn

K ycnyram no opTogoHTUYECKON CTOMAaTONOMMN OTHOCATCS YCyrn No
yCTpaHeHUo 3y604entoCTHbIX aHOMarnui ¢ MOMOLLbI0 OPTOLOHTUYECKMX
annapaTos.

B cBs13M C TeM, 4TO OPTOQOHTUYECKAs CTOMATONOMMNS — HETOYHas Hayka,
Bpay, KOTOPbI NPOBOANT OPTOAOHTUYECKOE NEeYEHNEe, HE MOXET
rapaHTUPOBaTb KOHKPETHbIX CPOKOB YCTpaHeHUs 3yb6o4entoCTHOM
aHoOManun n YeTKNX pe3ynbTaTos..

UcnonHuTenb BnpaBe rapaHTUpPOBaTh:

* TOMHOCTb ANArHOCTUKKN, BbidBI1I€HNE NMPUYNHbI 3y60‘-IeJ'I}OCTHOl7I aHoMalmu,



* nogbop onTuMasibHoOM OpPTOAOHTMYECKOW annapaTypbl;

* yNnyyLleHne aCTETUKN U PYHKLMIA 3y6OYentoCTHON CUCTEMDI.

Ne HanmeHoBaHune Cpoku Cpokn
rapaHTum Cnyx6bl

PeTeHUMOHHbIE annapaTtbl NOCNe CHATUSA
OpeKeT-CUCTEMBI:

1. Kanna ogHocrnonHas 6 mecsaueB 9 mecsaueB
2. HecbeMHbI peTenHep 6 mecsaueB 12 mecsiLeB
3. BectnbynspHasa nnactvHka 6 mecsaueB 12 mecsiLeB
NMpumeyaHue:

1.apaHTUNHLIA CPOK HA OPTOOOHTUYECKUE YCIyrM HaYMHaeT JeNCTBOBaATb
C MOMEHTAa YCTaHOBKM OPTOAOHTMYECKNX annapaToB BO pPTy noTpedbutens
(mauuneHTa), YTO NoATBEP)KAAETCH 3annUCbio B aMBynaTopHOW KapTe.

2. FapaHMUuUHbIU CPOK aHHYIUPYemcs.

- NpY HapyLweHnn notpebutenem (NnaumMeHTom) rpadomkos
NPOUNIAKTUYECKNX OCMOTPOB, TMIMEHNYECKNX BU3UTOB, NPEeayCMOTPEHHbIX
NNaHOM fieyeHus,

- Npy HecobnoaeHne yCroBuim Mo aKcnnyaTaunm opToOAOHTUYECKON
KOHCTPYKLMN(MCNOMb30BaHMeE cneumannanpoBaHHbIX NacT U 3yOHbIX
LLEeTOK, oyMLLaoWwmx TabneTok n T.4.).

- PN HEOBXOAMMOCTN OONOMHUTESNBLHOMO NlevyeHnst NnoTpebuTens (NaumeHT)
CBOEBPEMEHHO He nocellaeT Apyrux cneumManmcTtoB —CTOMaTOoNoroB.;

- Nocne 3aBepLUEeHNst akTUBHOIO fie4eHns notTpebuTens (NaumeHT) He
cobntogaeT pekomeHgaumm o HOLWEHUIO peTEHLNOHHOro annapara.

lll. CromaTonorn4yeckue ycnyrm, Ha Kotopble
yCTaHaBNIMBAOTCS TONIbKO NPOLIEHTbI YCNELWHOCTU JIeYEeHUS.

CTomMaTonornyeckme ycnyru, He ykasaHHble paHee, He UMetoT
YCTaHOBMEHHbIX rapaHTUNHbLIX CPOKOB B CBSA3W C TEM, YTO UX NeYeHne
CBSA3aHO C OOMbLLON CTENEHbI0 PUCKa BO3HUKHOBEHWUS OCMNOXHEHWIA Nocne
NPOBEAEHHOr0 fnevyeHusi. BosHukatwLume B pe3ynbtaTe neyYeHns aTux
3aboneBaHWin OCMNOXHEHUN nevaTtcs B obLeM nopsake, Ha BO3Me3aHoW
OCHOBe.




K nx ymncny oTHocATCS:

- obpaboTka n nnombupoBaHMe KOPHEBLIX KaHAIOB;

- NpodpeccmnoHanbHas rurmneHnyeckast obpaboTka NonocTu pTa;

- ambynaTopHble XMpyprudeckme onepauum, B TOM Yucre
UMMNNaHTOSNOrNYeCKnE;

- NevyeHne 3aboneBaHn NapoAoHTa (TepaneBTUYECKOE N XUPYPrudeckoe);
- OPTOLOHTUYECKOE NeYeHue;

- npodgreccnoHanbHoe otbenvBaHue 3yboB.;

1.06pabomka u nnomMbuposaHue KOPHe8bIX KAHAJ108

OnbIT Bpayen-cToMaTosioroB CTOMaToorM4yeckomn KnmHUKKM rnokasbliBaeT,
4YTO MpPU fieYeHNn KaHanoB bnaronpuUATHLIN pe3ynbTaT gocTuraeTcs B 85%
- 90% cny4aeB. Pe3ynbTart fie4eHnsa B KaXKaoM KOHKPETHOM criyvae
3aBMCUT He TOSbKO OT ero KayecTBa, HO 1 OT MHOMBMAYaANbHbIX
ocobeHHOCTeN opraHMama noTpedutens (nauneHTa).

2. [locmaHoe8ka umMrnsiaHmamoe

NcnonHuTenb rapaHTUpyer:

- MONHOoE NpwXuneneHne nmnraHTaToB B 95 % criydaes. [locTaBrneHHble
UMMaHTaTbl HAOEeXHO cnyxar oT 5 neT n bonee.

- o6cnenoBaHMe U y4eT obLLEero CoCTOsIHUS 300POBbs NauMeHTa Ao
UMMNNaHTauUMmn C Lienbio BbIIBNEHUS BO3MOXHbIX MPOTUBOMOKa3aHWM K
yCTaHOBKE MMMNaHTaToB;

- UCNONb30BaHME CepTUPULMPOBAHHBIX TUTAHOBbLIX UMMMAHTaTOB
POCCUNCKMX N BeLyLMNX 3apyDexXHbIX (upmM;

- onepauus byaeTt npoBeaeHa B YCNOBUSIX YPOBHSI CTEPUINBHOCTY,
COOTBETCTBYIOLLErO YPOBHIO CTEPUINBHOCTU MPU MOMOCTHOW onepaumm, 4Yto
nmeeT GonbLIOe 3HaYeHne ANs ANUTENbHOWM CNY>XObl UMMITAHTaToB U
NPOUNAKTUKN UX OTTOPXKEHWS;

- MaKcMarbHy KOMGOPTHOCTb M 6e360Me3HEHHOCTL YCTAHOBKM
MMMNNaHTaTa;



- Bpa4yeOHbIN KOHTPOMb 3a NPOLECCOM NPWXUBIIEHNA UMMNSaHTaTa.

3. YoaneHue 3yba

NcnonHutenb rapaHTUpyeT, YTo yaaneHue 3yba npomsonger:

- MakcmmMarnbHO 6e300ne3HEeHHO;

- C ageKBaTHbIM XMPYPrudecknm BMeLlaTeNbCTBOM.

McnonHuTtenb Takke rapaHTupyeT 6ecnnaTtHoe yCcTpaHeEHNE BO3MOXHbIX
OCIOXXHEHUIN B NOCNEONeEpPaLMOHHbINA Nepuoa, Takux Kak BocrnaneHue;

KpoBOTEYEHNE; OTEK; BOrb.

4. 3abosniesaHue napodoHma (eocnasieHue 0eCHbI U OKpyXXarou,ux 3y6
mkaHeu)

NcnonHutens rapaHTupyet notpebutento (naumeHty) B 80% cnyyaes (npu
cobnogeHnn ycnosun, KOTopble onpeaenseT Bpay) ctabmnusauuio
npouecca N AnnTernbHY PEMUCCUID, YTO CNOCOBCTBYET COXPaAHEHUIO
3y60B Ha ONUTESbHbIN Nepuoa.

V. CHMXeHune rapaHTMMHOIO CPOKa U CpOKa CNyXObl
Bo3aMOXHble NPUYNHBI YMEHbLLEHNSA FApaHTUMHOIO CpokKa U cpoka Cryobl :

- BIIUSIHME SIBHbIX U BEPOSTHLIX 0OLLMX 3aboneBaHnn noTpebuTtens Ha
TeyeHne cToMaTosiorndeckmx npobriem (0bMeHHble HapyLUEeHUs U
cucTeMHble 3aboneBaHus);

- CHUXKEHME MUMMYHOJSIOrMYeCKO peakTUBHOCTIN OpraHmnama norpeGurens
(naumeHTa), B TOM YnCe NPosIBNAKOLWLEECS YaCTbiIMU NHPEKLNOHHBLIMU
3aboneBaHUAMMU;

- IPUeM ropMoHarnbHbIX, MCUXOTPOMHbLIX, HAPKOTUYECKUX,
KMcnoTocoaep allmx npenapaTtos;

- HEBBbIMNOHEHNE peKoMeHAaLUun Bpaya, HanpaBreHHbIX Ha YKpenneHne
amanu 3y6oB, HopManu3aLm COCTOSHUS AECEH;

- camoreyeHme cTomaTonormyecknx sabonesaHuin (NpUMeHeHne npoueayp
N NPUEM MeaNKaMEHTOB, He Ha3HaYEeHHbIX BPA4oM);



- npu HeydoesiemeopumesibHoOU 2u2ueHe nosiocmu pma, m.e.
2ua2ueHu4eckuli uHoekc «I'U», onpedensiembil epa4yom, 6onbwe 1,5 —
CPOKU 2apaHmuu u cnyx6bl ymeHbwaromcsi Ha 50%;

- npu nokasatene KIY (kapno3Ho-nopaxeHHble, NNoMOMPOBaHHLIE,
yaarneHHble 3yobl) = 13-18
CPOKWU rapaHTuUn N CPOKM cnyxbbl CHuxatoTca Ha 30%;

- npu KIY 6onee 18 cpoku rapaHTum 1 Cpokun cnyxbbl cHkatoTes Ha 50%.
VI. OTMeHa rapaHTUNHbIX CPOKOB U CPOKOB CIyXOblI
[[apaHTUK HEe pacnpPOCTPaHATCS Ha criegyroLlme cryvau:

- eCnn nocrne fnevyeHns B Nnepuoa OeUCTBUA rapaHTumn y notpeburens
(mauuneHTa) BO3HUKHYT (MpoaBATCS) 3abonieBaHns unn gomsmnosiorndeckme
COCTOSIHUS, KOTOPble CNOCOOHbLI HEraTUBHO MOBMUATL HA AOCTUTHYTbIE
pesynbTaTtbl (bepeMeHHOCTb, BO3HUKHOBEHWE COMYTCTBYOLLNX
3aboneBaHun nnNu Bo3aencTene BpeHbIX hakTOPOB OKpYyXKatloLlen cpenbl,
B T.4Y. ASIUTENbHBINMPUEM NIEKapCTBEHHbIX NpenapaTos Npu revyeHnm
apyrux sabonesaHun);

- Npu HeogHOKpaTHOM (bonee ABYX pas) obHapyXeHun y noTpedbutens
(nauneHTa) HeyaoBNETBOPUTENBHOW MTMIMEHbI MONOCTN pTa U He
cobnogeHne pekoMeHgaummn ctomaTosora;

- ecnu noTpebuTtens (NaumMeHT) He cobntogaeT rpauk KOHTPOSMbHbLIX U
npodmnNakTUYeCKnxX OCMOTPOB, NPeayCMOTPEHHbLIV MSIaHOM JIe4YeHUs, T.K.
9TO NUWaeT Bpava BO3MOXXHOCTK obecnevnBaTb CTabUNbHOCTb
KayeCTBEHHbIX NoKasaTenen cBoen paboTshl;

- HEBbLINOSIHEHME NoTpebuTenem (NauneHToM) peKoOMeH40BaAHHOIO nraHa
neYeHunst, ecnun oTAaenbHble HEBLINOMHEHHbIE UM He3aBepLUEHHbIE ero
NYHKTbI, 3Tanbl NpegonpeaenstoT pedynbTaThl NeYeHns], Ha KOTOpoe
yCTaHaBNMBAKOTCA rapaHTuu;

- ecnu B nepuoa neyeHna y spadva notpebutens (nauneHT) dyoet
napannenbHo NeYnTbCs B APYron CTOMaToNOrM4Yeckonm KIMHUKE;

- ecnu noTpebuTtens (NaumeHT ) ByaeT KoppekTMpoBaTb pesynbTaThbl
nievyeHns B Opyron KNnuHuKe;

- eCNnu CKaxyTcs (popc-MaxopHble obcToaTenbCcTBa (aBapus, yaap,
CTUXMNHbIEe BeCTBUSA) CMOCOOHbIE HEraTUBHO MOBMUATL Ha pe3ynbTaThl
neyeHus;



- OTKa3 noTpedbuTtens (nauneHTa) oT NOSIHOM caHaL MM NonocTn pTa
(TepaneBTMYECKOWN N XMPYPrMYECKOmn), 4TO BEAET K COXPaHEHMNIO O4aroB
XPOHMYECKON MHEKLMN, BNIUAIOLLNX Ha 0OLLIee COCTOSHME OpraHn3ma;

- €CTECTBEHHbIN N3HOC MaTpUL, 3aMKOBbIX CbEMHbIX MPOTE30B.
METOOUKA
KNMMHUYecKoro oocnengoBaHus
C Uenblo YCTAaHOBIEHNSA CPOKOB rapaHTUM U CPOKOB CNYXObl

1. TepaneBTn4eckasg ctToMmaTonorus.

KnuHnyeckas ouieHka COCTOSIHUS NOMObI NPOBOAMTCS HA OCHOBE
creayloLmnx KpuTepmes:

1.AHaTtommnyeckas oopma nrombbl (CoXpaHeHMe nepBoHavanbLHoOM opMbl
nsomObl), BOCCTAHOBIIEHHOM Bpa4yoM, B pesynbTaTe NnoMbrupoBaHus.

2. KpaeBoe npuneranue. OnpegensieTcs ¢ NOMOLLbIO 30HANPOBAHUS:
nromba NfOTHO nNpuneraeT K TBEPAbIM TKaHsM 3yba, 30H 3a4epXKMBaeTCs,
BMOMMOMN LLENN HET.

3. N3meHeHue uBeTa Mo Hapy>XHOMY Kpato nsiombbl (B HOpme —
OTCYTCTBYET).

4. PeuunamB kapueca no kpato nnombbl (B HOpMe - OTCYTCTBYET).

N3meHeHne aaHHbIX KpUTEPMEB OTHOCUTCS K KaTeropum HegoCTaTKOB,
KOoTopble 6€3B03Me3gHO YCTpaHsTca VIcnonHuTenem B Te4eHmne
AENCTBYIOLEro rapaHTUMHOIO CpoKa, yCTaHOBNEHHOro ANs 4aHHOro Bnaa
NMromMOblI.

K kaTeropum cyujecmeeHHbIXx HeAoCmamkKo8 OTHOCATCA crieayoLme:
- BbinageHune nromMbbi

- NOABWXHOCTbLMNOMObI

- OTIIOM YaCTu KOPOHKK 3yba

Bce cyuiectBeHHble HeOCTaTKN B BbIMNONIHEHHOW paboTe yCTpaHAKTCA
NcnonHutenem B Te4eHME YyCTAHOBNEHHOIO ANsi AaHHOro B1naa niomobl

CpokKa Cnyxobl.

2. OpTonegmnyeckasa cToMmaTonorug.




HecywecmeeHHble HeAocmamku, KOTopble 6€3B03Me3QHO YCTPaHSATCS
McnonHutenem B Te4eHue ENCTBYIOLWEro rapaHTUNHOIO CpokKa:

1) Npn N3roToBNEHUN BKIIagoK 1 BUHNPOB: MUBMEHEHNE aHAaTOMNYECKOM
dopMbl, KpaeBoOro NpuneraHns, USMeHeHne LBeTa, peumans kapueca no
Kpato BKNagKu.

2) U3MeHeHue LBeTa NpoTe30B.

3) oroneHue wenkn 3yba, NOKPbITOro MCKYCCTBEHHOM KOPOHKOM.

4) oTroM Krammepa.

CywecmeeHHble Hedocmamku, noanexaiime yCTpaHeHu o B npeaenax
CpoKa Cry>o0bl:

1)npun n3rotoBneHnn BKINagoK U BUHUPOB: BbiNageHne U NOABUXKXHOCTb
BKMaAKu, OTIIOM YacTu KOPOHKKM 3yba.

2) HapyLleHne LLeNOCTHOCTMN KOPOHKN MOCTOBMAHOIO NpoTesa, B TOM 4ucre
OTKON 00NULOBKMN.

3) HenIOTHOE NpurieraHe KOPOHKM K YCTyny Unn wewnke 3yoa.

4) nepeniom NpoTe30B.

CpoKu BbINOSIHEHMA PaboOT Npu oKasaHUU
opToneanYecKUX U OpTOAOHTUYECKUX yCnyr

No HanmeHoBaHue paboThl CpoKn n3rotoBneHmns
1 | MukponpoTte3npoBaHue 3 Hegenu

2 | HecbemMHoe npoTesnpoBaHue 4 Hepenu

3 | brorenbHoe nNpoTesnpoBaHue 4 Hepenu

4 | OpTogoOHTUYECKME CbEeMHbIE annaparhbl 2-3 Hegenu




